
 

      

San Joaquin General Hospital  P.O. Box 1020  Stockton  CA 95201  (209) 468‐6000 
 

 
February 23, 2023 

 

ADDRESSEE 

Re:  Charges for Covid Related Services 

 

Dear [Patient], 

 

This is to advise you that after an internal review it was discovered that you were billed for services for testing or 

treatment related to COVID-19.  These charges were issued in error and have now been reversed.  You do not need 

to do anything in response to this letter.  If any payments were made for COVID-19 related services, those 

payments either have or are being refunded.   

Should you have any questions, please call [SJGH contact] at [phone number].  We apologize for any inconvenience 

and look forward to providing your care in the future. 

Sincerely, 

 

Richard Castro,  
Chief Executive Officer, San Joaquin General Hospital 


